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TLIF0014: Monitor the safety of transport 
activities (Chain of Responsibility) 

Chain of Responsibility  
Level 2 

 
Unit Overview 

 

The TLIF0014 unit of competency provides learners with the skills and knowledge required to monitor 
the safety of transport activities, including determining and monitoring chain of responsibility features in 
the HVNL, administering and monitoring CoR workplace policies and procedures and identifying and 

reporting CoR risks. 

 

 
Who Should Complete This Course? 

 

CoR legislation extends responsibilities to anyone whose actions, inactions or demands can put driver’s 
lives or other lives at risk. Any party who has control in the transport chain can be held responsible and 
may be legally liable. If you are a frontline manager or supervisor of schedulers, packers, loaders or 
drivers or you influence any of these roles, you should complete this course. 

 

 
Course Overview 

 

This course has no prerequisites and the target learners are anyone in the chain of responsibility. The 
training is delivered either online, remote classroom or face-to-face and includes 6 training modules and 
4 assessment activities, (a combination of online and workplace-based, practical tasks).  

The focus of this course is on: 

✓ Determining chain of responsibility features in the HVNL; 

✓ Monitoring chain of responsibility obligations in the HVNL; 

✓ Administering and monitoring chain of responsibility workplace policies and procedures; and  

✓ Undertaking due diligence activities. 

 
Estimated Course Duration 

 

The estimated completion time for this training is 4-6 hours 

✓ Training modules (1.5 - 2 hours)  

✓ Assessment activities (2.5 - 4 hours) + 4 weeks for observation report completion 

 

 



 
CoR Level 2: Course Outline 
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Course Outline 

 
Module 1 Legislation and Key Roles 

Module 2 CoR Focus Areas (Load Restraint, Mass & Dimension, Fatigue & Speed) 

Module 3 Workplace Policies, Procedures and Documents 

Module 4 Workplace Responsibilities 

Module 5 Breaches of CoR and Penalties 

Module 6 Reporting and Communication 

 

 
Assessment Outline 

 

After completing the training modules, there are several assessment tasks to complete, including a: 

✓ Written Workbook Assessment A series of questions that require a short, written response to 
demonstrate your understanding of the chain of responsibility regulations related to your 

workplace; 

✓ Verbal Assessment Several questions that require a short, verbal response to demonstrate 
your understanding of the chain of responsibility. This activity is completed by calling the Urban 
Global Assessment Hotline and speaking with an Assessor;  

✓ Practical Assessment Involves submitting example documentation to demonstrate your 
understanding and practical ability; and 

✓ Third Party Observations An appropriate third-party will observe you completing CoR-related 
tasks in your workplace over a period of 4 weeks and provide a report to be used as evidence of 

your ability to perform required tasks to a satisfactory level 

 

 
Delivery Options 

 

Providing an interactive and engaging way to build your knowledge and understanding of the Chain of 
Responsibility, the online and remote training options provide flexibility, convenience, consistency and 
efficiency at a competitive price. 

If you prefer, we have qualified trainers that can deliver the nationally recognised CoR Level 2 training 
onsite at your organisation. Please contact us for pricing options of face-to-face delivery. 

 

 
How Much Does It Cost? 

 

$219.00 (AUD) per participant for online delivery  

$495.00 (AUD) per participant for remote classroom or face-to-face training at our Brisbane location 

(Discounts may apply with corporate arrangements) 

 

 
More Information 

 Call 1300 362 226 or email support@urbancourses.com.au 

 


